
TWO-IN-ONE 
walking stick and reacher

The world’s most versatile walking stick

• 	 World	 f i rs t 	patented	technology 

• 	 Adjustable 	height

• 	 Foldable 	 for 	 t rave l l ing
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SUMO	FEATURES
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SUMO allows you to do away with the inconvenience of separate 
walking sticks and reachers. Its patented ‘release button’ means you 
can easily swap between walking stick, reacher and travel modes.

ASSEMBLY	AND	OPERATING	INSTRUCTIONS

WALKING 
STICK

REACHER
MODE

TRAVEL
MODE

Important:

Please read the following user instructions carefully, or if you prefer, 
you can view an instruction video online at: 

www.supportingmobility.com 
Keep your instructions in a handy place for quick reference.

As a guide, the SUMO is designed for users up to 100kg and comes 
in Short (1.6 - 1.8m) and Tall (1.7 - 1.9m) height options.

If height adjustment is required, please go to page	6 for instructions.

If you are unsure about its use, please seek advice from your medical 
consultant.
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SUMO allows you to do away with the inconvenience of separate 
walking sticks and reachers. Its patented ‘release button’ means you 
can easily swap between walking stick, reacher and travel modes.

When you receive your SUMO it will be in walking stick mode.

When changing your SUMO from walking stick mode to travel 
mode, or adjusting the height, or using it as a reacher, your stick 
MUST first be in reacher mode.

CHANGING	FROM	WALKING	STICK	TO	REACHER	MODE

TRAVEL
MODE

Important:

Please read the following user instructions carefully, or if you prefer, 
you can view an instruction video online at: 

www.supportingmobility.com 
Keep your instructions in a handy place for quick reference.

As a guide, the SUMO is designed for users up to 100kg and comes 
in Short (1.6 - 1.8m) and Tall (1.7 - 1.9m) height options.

If height adjustment is required, please go to page	6 for instructions.

If you are unsure about its use, please seek advice from your medical 
consultant.

Firmly push the release button on the left hand side of the 
handle and gently pull handle up. The claw is now open. 
Release the button and it will pop out.

If the release button does not pop out, squeeze the trigger 
gently and this will release the button.

Your	SUMO	is	now	in	reacher	mode	and	can	be	used	to	pick	up	
things.

1.

2.
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CHANGING	FROM	REACHER	MODE	TO	WALKING	STICK

Firmly push the release button on the left side of the handle 
while pushing the handle down.

Release the button, then the pressure on the handle. The button 
will pop out.

If the button doesn’t pop out, pull trigger gently to release it. 
The handle and claw will remain closed.

Your SUMO is now in walking stick mode. 

1.

2.

3.
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To pack down your stick into travel mode, you MUST first have it 
in reacher mode (see	page	2).

Firmly grasp the stick either side of the lower joint and pull it 
apart until you see the bungy and cord. Let the cord and bungy 
drop down the slot allowing this section to hang loose.

Now grasp the stick firmly either side of the upper joint and 
firmly pull it apart until the stick separates. Fold the stick with 
the cord over the groove in the centre piece.

Wrap all three sections tightly together with the Velcro strap.

You are now in travel mode (see page 2). 

CHANGING	FROM	REACHER	MODE	TO	WALKING	STICK

1.

2.

3.

CHANGING	FROM	REACHER	MODE	TO	TRAVEL	 	MODE
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Undo the Velcro strap and allow the stick to hang loose.

Line up the upper and middle section so that the groove and 
half circle line up.

Allow the bungy to pull them together.

Line up the middle and lower sections so that the groove and 
slot line up. Allow the bungy to pull them together.

Note: If the handle and claw are not lined up, or the SUMO is 
wobbly, it means one or both sections are not properly aligned. To 
solve this, twist the relevant sections until the handle and claw are 
lined up.

UPPER 
JOINT

LOWER 
JOINT

CHANGING	FROM	TRAVEL	MODE	TO	REACHER	MODE

1.

2.

3.

4.
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Note: If the handle and claw are not lined up, or the SUMO is 
wobbly, it means one or both sections are not properly aligned. To 
solve this, twist the relevant sections until the handle and claw are 
lined up.

1.

2.

3.

Make sure the SUMO is in reacher mode (see	page	2).

To shorten the SUMO: With the SUMO foot on the floor, 
firmly depress the steel height adjustment button in the top 
section of the stick. Push down on the handle. The button will 
release into the next available hole. Repeat the process until 
the height adjustment button is in the hole that gives you your 
desired height.

To lengthen the SUMO: Do this sitting down. Grasp the 
SUMO on the metal just below the black height adjustment 
section. Using your thumb on your other hand depress the 
steel height adjustment button and pull the stick away from the 
handle. To make the handle slide more easily, use your thumb 
hand to operate the trigger. When you have the desired height 
position, release the button into one of the four holes.

Note: Height adjustment of the SUMO is intended for initial 
customisation to the user’s physique and general stature. It is 
not intended as a frequent use function. Wear may occur if 
the height is adjusted too frequently.

HOW	TO	ADJUST	THE	HEIGHT
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First, make sure your SUMO is in reacher mode. The gripping 
claw will be open and the handle will be raised.

The trigger can now be squeezed with two fingers allowing the 
gripping claw to grasp the object.

Do not use the gripping claw as a hook or lever or damage may 
result.

Note: If the claw opening is excessively wide or narrow, operate the 
trigger several times. This will return the claw to its standard position. 
Excessively heavy objects will put too much pressure on the 
SUMO and may result in reacher failure.

String Adjuster: The claw is fitted with an adjustment for the cord 
tension. This is not required for normal use.  See trouble shooting on 
page 10.

The SUMO comes with a magnet in the rubber foot. This magnet 
is designed to pick up objects that weigh up to 50 grams. If you are 
picking up a heavier object, you will need to use the claw. To do this 
use the SUMO in reacher mode.

PICKING	UP	OBJECTS	WITH	THE	CLAW

1.

2.

3.
Your SUMO comes with a replacement rubber foot as they can wear 
out with regular use of the stick. To change the worn foot, hold the 
rubber foot above the lip and simply twist and pull.

To put on the new rubber foot, align end of the stick with the foot 
opening and push on firmly. 

The SUMO can be cleaned by wiping with warm soapy water. Avoid 
getting the main button and handle wet.

For other tips on using and maintaining your SUMO please visit: 
www.supportingmobility.com
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Note: If the claw opening is excessively wide or narrow, operate the 
trigger several times. This will return the claw to its standard position. 
Excessively heavy objects will put too much pressure on the 
SUMO and may result in reacher failure.

String Adjuster: The claw is fitted with an adjustment for the cord 
tension. This is not required for normal use.  See trouble shooting on 
page 10.

The SUMO comes with a magnet in the rubber foot. This magnet 
is designed to pick up objects that weigh up to 50 grams. If you are 
picking up a heavier object, you will need to use the claw. To do this 
use the SUMO in reacher mode.

	 PICKING	UP	OBJECTS	WITH	THE	REACHER

MAINTENANCE

Your SUMO comes with a replacement rubber foot as they can wear 
out with regular use of the stick. To change the worn foot, hold the 
rubber foot above the lip and simply twist and pull.

To put on the new rubber foot, align end of the stick with the foot 
opening and push on firmly. 

The SUMO can be cleaned by wiping with warm soapy water. Avoid 
getting the main button and handle wet.

For other tips on using and maintaining your SUMO please visit: 
www.supportingmobility.com
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The	button	sticks: 
Pull the trigger and it will reset.

SUMO	doesn’t	fold: 
If the tubes are hard to pull apart, check you have the stick in reacher 
mode.

SUMO	is	unstable	and	wobbles: 
Check that the slots in the tubes are lined up. This will ensure 
that the claw and handle are lined up, which will in turn make the 
SUMO stable.

Claw	will	not	close	in	walking	stick	mode: 
Return the SUMO to reacher mode. (See page 5).

 1.  Pull the trigger five times to reset the internal mechanism, 
  and then put the SUMO back into walker mode.

 2.  If problem persists, using half or one click turn adjustments to 
  avoid over tightening; turn the screw on the claw clockwise 
  to tighten the cord. Note: if you over-tighten, the claw will 
  not work and damage may result.

For more information 
including user and instruction videos, please visit our website: 

www.supportingmobility.com

Your SUMO is covered by a 12 month workmanship and materials warranty.

In the unlikely event of a fault, please contact Technological Aids Limited. via  
our website www.supportingmobility.com, so that we can arrange a full replacement. 

TROUBLESHOOTING



For more information 
including user and instruction videos, please visit our website: 

www.supportingmobility.com

Patent and design registrations:

Patents:  US 12/275.863; Eur 10196503.6; Aus 2010257273; NZ 582351
Designs:  US D663,942; Eur 001221568; Aus 331865; NZ 413165

Your SUMO is covered by a 12 month workmanship and materials warranty.

In the unlikely event of a fault, please contact Technological Aids Limited. via  
our website www.supportingmobility.com, so that we can arrange a full replacement. 

W A R R A N T Y



• 	WALKING	STICK

•	MAGNETISED	REACHER	WITH	CLAW

•	FOLDABLE	FOR	EASY	CARRYING

•	HEIGHT	ADJUSTABLE

No	more	inconvenience	from	using	separate 
walking	sticks	and	reachers.

If you require a walking stick and still want to be able to pick things up  
then the SUMO is for you. The patented technology allows the flexibility 

of a folding walking stick and reacher in one.

Marean from Palmerston North says
“I even picked up my dropped pills - much safer for my granddaughter”

TALL	(1.7	 - 	1 .9m)
SHORT	(1.6	 - 	1 .8m)


